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September 4, 2020

ATTN: Avi Shua

Orca Security

HaMasger St 66

Tel Aviv-Yafo, 6721714
Israel

Email: avi@orca.security

Re: Unauthorized use of Palo Alto Networks Products & Trademarks; Cease and Desist

Dear Mr. Avi Shua,

Palo Alto Networks, Inc. and its affiliates (collectively " Palo Alto Networks ") is the owner of several
trademarks, copyrights and patents for Palo Alto Networks, its logo, and its products and services in
jurisdictions throughout the world. It has come to our attention that Palo Alto Networks Prisma Cloud is
being misused by you in connection with the content you created at https://orca.security/prisma-cloud-
security/, comparing and rating Palo Alto Networks Prisma Cloud and Orca Security products (“Orca
Violation™).

Orca’s comparison and rating of Prisma Cloud and the public dissemination of such comparison is a clear
breach of Section 2(c)(vi) of the End User Agreement prohibiting an end user from disclosing, publishing
or otherwise making publicly available any benchmark, performance or comparison tests that an end user
or a third party contracted by end user run on Palo Alto Networks products, in whole or in part. In order to
access Prisma Cloud, Orca or one of its representatives were required to click through and agree to the End
User Agreement, thereby making Orca an end user sub ject not only to such End User Agreement, but also
to our Terms of Service. Orca’s use of Palo Alto Networks products and/or services for a performance and
comparison test is thereby unauthorized and a breach of contract. Furthermore, we view the use and rating
of Prisma Cloud on your website as materially misleading as the tests and ratings are not fair and
consistent.

Finally, Palo Alto Networks considers its copyrights and trademarks and the associated goodwill to be an
important part of its intellectual property portfolio. It has come to our attention that the Palo Alto Networks
name and logo are being misused on your website in connection with the Orca Violation.

It is the above described unauthorized uses that has prompted our letter to you.

The Palo Alto Networks logo and/or name posted on your website at https:/orca.security/prisma-cloud-
security/ are registered European Union trademarks (Reg. No. 006053037 and Reg. No. 012497897,
respectively) owned by Palo Alto Networks. Your use of our logo and any reference to Palo Alto Networks
on the above-mentioned website is unauthorized and is a violation of our intellectual property rights. We
view the misuse of our trademarked name and/or logo on your website as materially misleading and believe
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it constitutes a fraudulent misrepresentation that Palo Alto Networks has approved and authorized the use
of your services and website and that Palo Alto Networks has a relationship with Orca Security and/or any
of the other websites affiliated with it.

Accordingly, we request that Orca Security and every person, agent, company or other entity or website
affiliated with it inmediately cease and desist from: (i) all use of the Palo Alto Networks logo, business
name, and all other Palo Alto Networks intellectual property; (i) remove all content on any Orca Security
website or webpage which compares or rates any Palo Alto Networks products including without limitation
the content found at https://orca.security/prisma-cloud-security/; (iii) distributing, showcasing, or
otherwise using any content found at https://orca.security/prisma-cloud-security/ or any similar
comparative content to any prospective Orca Security customers. Furthermore, we request that, no later
than 11 September 2020, Orca provide written assurances that it has affirmatively ceased all use and
reference to Palo Alto Networks and Palo Alto Networks’ products.

Please note that this letter does not purport to be a complete statement of the law or facts and is without
prejudice to Palo Alto Networks’ legal and equitable rights, which are expressly reserved.
Thank you in advance for your attention to this matter and we await a prompt reply.

Regards,

DocusSigned by:
E’h&w‘ﬂ Thompson
Melinda Thompson
Vice President, Deputy General Counsel
Palo Alto Networks, Inc.




